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Abstract:
This Data Privacy Policy outlines SEEDS Fincap Pot. Ltd.’s commitment to lawful, transparent, and secure
management of personal and financial data in compliance with the Digital Personal Data Protection Act, 2023,
and other applicable regulations, ensuring trust, accountability, and data integrity across all operations.
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Executive Summary

SEEDS Fincap Pvt. Ltd., a Gurugram-based NBFC-Investment and Credit Company, is
committed to empowering MSMEs across India through accessible and responsible financial
services. Recognizing the importance of protecting personal and financial information, SEEDS
has adopted this Data Privacy Policy in alignment with the Digital Personal Data Protection
(DPDP) Act, 2023, the Information Technology Act, 2000, and relevant Reserve Bank of India
(RBI) and Ministry of Electronics and Information Technology (MeitY), Government of India
guidelines.

The Policy establishes SEEDS’ governance framework for the collection, use, storage, sharing,
and protection of data belonging to borrowers, lenders, investors, employees, and partners. As a
Data Fiduciary, SEEDS bears the obligation to process all data lawfully, transparently, and
securely — ensuring adherence to principles of consent management, purpose limitation, and
data minimization. The Policy also defines roles of the Data Principal, Data Fiduciary, Data
Processor, and outlines the Data Lifecycle from acquisition to destruction.

SEEDS enforces strong data protection measures, including encryption, multi-factor
authentication, access control, and real-time monitoring. All data, whether digital or physical, is
stored securely and retained only as long as legally or operationally necessary before being
deleted or anonymized. The company also ensures compliance through staff training, vendor
oversight, and breach reporting mechanisms.

This Policy reinforces SEEDS’ core values of trust, integrity, and transparency by empowering
stakeholders with clear data rights — including access, correction, consent withdrawal, and
grievance redressal. It is reviewed annually or earlier if regulatory or operational changes so
require, with Board approval and stakeholder communication ensuring continued compliance
and accountability.

1. About SEEDS

SEEDS Fincap Pvt. Ltd., a Gurugram-headquartered NBFC-ND categorized as a “Non-Banking
Financial Company — Investment and Credit Company,” operates with the mission to empower
millions of MSMEs across India. Acknowledging that MSMEs are key drivers of the nation’s
growth yet face significant credit gaps—with banks meeting only a fraction of their financing
needs—SEEDS strives to bridge this gap by providing accessible and affordable financial
solutions directly at borrowers’ doorsteps.

Many micro-enterprises still rely on informal sources such as family, friends, or local
moneylenders, limiting their growth and competitiveness. SEEDS focuses on reaching
underserved and unserved entrepreneurs, particularly in Tier II, ITI, and IV cities, enabling them
to scale and sustain their businesses. Currently operating through ~150 branches across 8 states—
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Haryana, Rajasthan, Uttar Pradesh, Bihar, Madhya Pradesh, Punjab, Gujarat, and Uttarakhand —
the company continues to expand its national footprint.

2. Basis and Necessity for the Policy

SEEDS collects, stores, and processes personal and financial data of borrowers, lenders, investors,
and partners through various means. SEEDS acts as a Data Fiduciary and bears the responsibility
to ensure lawful, transparent, and secure handling of such personal data. Creating a formal Data
Privacy Policy is both a regulatory obligation and a governance necessity to build trust and

compliance.

SI.  Component
No.

Definition / Role under DPDP
Act, 2023

Relevance to SEEDS Fincap

i Data Principal

ii.  Data Fiduciary

iii.  Data Processor

iv.  Data Lifecycle

Management

V. Consent

Management

vi.  Security

Safeguards

Grievance
Redressal

vii.

The individual to whom personal
data relates and who has rights
such as access, correction, erasure,
consent withdrawal etc.

Entity determining the purpose
and means of processing personal
data; responsible for ensuring
compliance, lawful processing,
security safeguards, and breach
notification.

Entity that processes data on
behalf of the Data Fiduciary under
contractual obligation.

It covers collection, processing,
storage, transfer, retention, and
erasure of data.

Data Principal’s consent must be
free, specific, informed, and
revocable.

Data Fiduciaries must implement
technical controls to prevent
personal data breaches.

Data Principals have the right to
raise complaints regarding misuse
or inaccuracy of data.

SEEDS’ borrowers, investors,
and employees are Data
Principals, their rights must be
safeguarded.

SEEDS Fincap, as a Data
Fiduciary, must ensure all data
is collected lawfully, stored
securely, used transparently,
and retained only as necessary.

SEEDS’ staff and other
technology partners act as Data
Processors; But the Company
remains accountable.

SEEDS must define retention
schedules, secure deletion
protocols, and audit trails.
SEEDS must adopt transparent
consent forms and simple
withdrawal mechanisms.
SEEDS must use encryption,
restricted access, and regular
security audits.

SEEDS must set up a grievance

redressal mechanism.
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3. Policy Intent and Goals

SEEDS commenced its NBFC operations in April 2021 with a clear vision to build a technology-
driven and customer-centric financial institution. Since inception, it has harnessed digital
innovation to strengthen every stage of its operations — from loan origination and underwriting

to servicing and portfolio management — ensuring efficiency, transparency, and trust.

At SEEDS, privacy is not just a regulatory obligation but a cornerstone of its customer
relationship philosophy. It recognizes that the trust of its borrowers, lenders, investors,
employees, and other stakeholders is built on how responsibly it handles their personal and
financial information.

This “Data Privacy Policy” sets forth SEEDS’ commitment to protecting data and describes the
principles, responsibilities, and practices adopted to ensure that all information is handled
securely, fairly, and lawfully.

A. Intent of the Policy
The intent of this policy is to:

a) Establish clear governance for the collection, use, storage, sharing, and protection of data
obtained during business operations.

b) Ensure transparency in how SEEDS collects, processes, and protects the data.
¢) Reinforce trust by safeguarding data from unauthorized access, disclosure or alteration.

d) Align SEEDS’ operations with applicable data protection frameworks and statutory
requirements, including but not limited to:

i.  The Digital Personal Data Protection Act, 2023 (DPDP Act).
ii.  The Information Technology Act, 2000 and related Rules.

ifi.  The Aadhaar Act, 2016, and associated Aadhaar (Authentication, Data Security,
and Sharing of Information) Regulations; and

iv.  The Reserve Bank of India (RBI) Guidelines and MeitY, Government of India
Notifications on digital data management and cybersecurity.

e) Guide internal stakeholders — employees, service providers, and partners — in
maintaining compliance and accountability for the protection of information throughout
its lifecycle.

B. Goals of the Policy
The goal of this Policy is to:

a) Inform all stakeholders (borrowers, lenders, investors, staff, visitors, and partners) about
how SEEDS collects, uses, retains, and protécts their information.

b) Demonstrate SEEDS’ commitment to data privacy and responsible data handling.
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c) Provide assurance that appropriate organizational, technical, and sectirity controls are
implemented to protect data against any misuse or breach.

4. Principles

SEEDS upholds the highest standards of data privacy under the active oversight of the Board of
Directors and Senior Management.

Approach is guided by the following core principles:
a) Value Creation: Data must preserve stakeholder trust.
b) Integration: Data governances are embedded across all business processes.
¢) Transparency: Data usage shall be limited to business and regulatory purposes.
d) Risk Awareness: SEEDS proactively identifies and manages data-related risks.

e) Adaptability: Data management practices remain dynamic, and responsive to changes.

5. Coverage and Applicability

This  policy applies to all business functions, employees, branches,
lending and investing partners, borrowers, service providers and agents of SEEDS involved in
business. It covers all modes of data collection — physical, electronic, or digital — and applies to
all products and services offered by the Company.

6. Definitions

“Board” means Board of Directors of the Company.

e “Company/SEEDS” means SEEDS Fincap Pvt. Ltd..

e "Directors” mean individual Director or Directors on the Board of the Company.
e “DPDP” means Digital Personal Data Protection Act, 2023

e “Digital personal data” means personal data in digital form

e “MeitY” means Ministry of Electronics and Information Technology, GOI

e “NBFC-ICC” means NBFC-Investment and Credit Company.

e “Policy” means Data Privacy Policy.

e “RBI” means Reserve Bank of India.
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4 3E{Ji~xﬂﬂiaﬁx

FAMPOWERING NREAMS




7. Collection, Storage and Retention of Data

A. Borrowers
SEEDS collects borrower information solely for the purpose of business.
(i) Types of Data Collected

a) Personal Information: Name, address, date of birth, contact details, and identification
documents such as PAN, Aadhaar, voter ID.

b) Financial Information: Income, occupation, employment details, credit score, and bureau
reports for credit evaluation.

c¢) Transaction Information: Loan account details, repayment records, and transaction
histories.

d) Regulatory & Compliance Data: Information required under Know Your Customer (KYC)
and Anti-Money Laundering (AML) norms prescribed by the Reserve Bank of India (RBI).

(ii) Purpose of Data Usage
a) Loan origination, underwriting, servicing, and collection operations.

b) Fulfilment of statutory and regulatory obligations, customer communication, grievance
redressal, and service support.

(iii) Data Consent and Limitation

a) Data is collected only with the borrower’s explicit consent and used solely for the stated
purposes.

b) SEEDS does not collect biometric data for any of its services or operations.

B. Lenders, Investors, and Partners

SEEDS also collects limited data of its lenders, investors, business partners, service providers,
and vendors.

(i) Types of Data Collected

a) Identity and Registration Data: Organization name, registration details, PAN, CIN,
GSTIN, and contact information of authorized representatives.

b) Financial and Transaction Data: Bank account details, investment or lending

commitments, fund transfers, disbursements, returns, and reconciliation records.

c) Contractual and Business Data: Agreements, SLAs, audit certificates, and compliance
declarations.

d) Regulatory and Compliance Data: KYC and due-diligence documents required under
RBI, PMLA, and MeitY directives.
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(ii) Purpose of Data Usage

a) Onboarding, verification, transaction execution and payout processing.

b) Compliance reporting and disclosures to regulatory authorities, audit processes.

SEEDS retains data only for the duration necessary to fulfil its business, contractual, and
regulatory obligations. Robust safeguards — including encryption, restricted access, firewalls,
and real-time monitoring — ensure confidentiality and integrity of all information. Upon expiry
of the retention period, data is securely deleted or anonymised.

NOTE: SEEDS never sells, trades, or discloses personal or institutional data for commercial

purposes.

8. Utilization of Collected Data

Sl.  Purpose of Data  Type of Data Collected

No. Use

Description / Regulatory
Alignment

i Identity &
Registration

1i. Financial &
Transaction

iii. Contractual &
Business

iv. Regulatory &

Compliance

Name, date of birth, address,
contact details, organization
name, registration details, PAN,
Aadhaar (where applicable),
CIN, GSTIN, and details of
authorized representatives.

Bank account details,
loan/investment records, fund
transfers, disbursements,
repayments, returns, and
reconciliation data.

Loan or investment agreements,
service contracts, SLAs, audit
certifications, declarations, and

supporting documentation.

KYC documents, due diligence
reports, PAN validation, AML
screening data, and compliance
disclosures.

Collected to confirm identity,
prevent fraud, and comply with
KYC and AML regulations
under RBI and PMLA norms.
Applies to customers, lenders,
investors, service providers, and

vendors.

Used for processing
transactions, executing payouts,
managing borrower and lender
accounts, and maintaining
financial and statutory records.

Required for onboarding,
verification, and managing
relationships with borrowers,
lenders, investors, vendors, and
business partners.

Processed for regulatory
submissions, inspections, and
reporting to authorities.




